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5. Please note that from 5
th
 November, 2020 close contact services that are not providing a 

therapy service to support clients who have a genuine health condition or medical need may 
not practice until the current restrictions have been lifted.  

6. 

It is now law that practitioners conducting close contact services wear 
both a clear visor or goggles and a Type II face mask. Type II face masks are medical 
face masks made up of a protective 3-ply construction that prevents large particles from 
reaching the client or working surfaces. More detailed advice, including what is meant by 
close contact services, can be found here:  

 



 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/close-contact-
services 

 
7. Face coverings are mandatory for customers of those receiving close contact services such 

as massage. Face coverings should not be removed unless essential for a particular 
treatment – for example, for a treatment on the face area covered by the mask. 
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